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January 12, 2009

Litron, Inc.
207 Bowles Road
Agawam, MA 01001

Dear Valued Supplier,

As part of our ISO-13485 commitment, Marox has developed a supplier rating system. We rate our
suppliers on three categories.

Delivery 33.33%
Quality 33.33%
Quantity 33.33% The total achieved rating can be 100%.

For Delivery, we allow plus or minus three days from the required due date on our purchase order. Quality
will be compliance to the specification including paper work (certification). Quantity will be for lot
quantity. Missing pieces will be held against the supplier.

Overall supplier rating is calculated at the end of each year from the totals of each category. Each category
is given 33.33% if no problems are detected. If a problem is detected during receiving inspection, i.e. a
missing or incorrect certification, the supplier will receive a zero for that lot’s category under “Quality”.

If the supplier’s grand average for each category was: 30% + 28% + 33%, the total rating would be 91% for
the year.

Please note: MAROX considers performance ratings of 80 to 100% acceptable. Performance ratings
between 60 and 79% are marginal, requiring improvement efforts. Any performance rating below 60%
requires a corrective action plan. Please submit a corrective action plan no later than 30 days from receipt
of this letter addressing the area of concern. Failure to respond with a corrective action plan may result in
removal from our Approved Supplier’s List.

Out of 10 lots processed, your overall quality rating for 2008 was: 100%, based on the following averages:
33.33% Quality 33.33% Delivery 33.33% Quantity

Your overall rolling Quality Rating is: 97.04%

If you have any questions or would like a complete copy of the receiving inspection log, please feel free to
contact me. Also, please send your latest copy of your ISO or NADCAP certificate to up date our files.

Sincerely,

Mazox Corporation

(V2
Norm Schloesser
Vice President-Quality Assurance
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